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Keynote

You won’t believe what can save process mining! [Answer at the end]

Andrea Burattin

Abstract

Over the last couple of decades, process mining has grown into a well-established discipline that aims
to extract valuable knowledge regarding business processes, starting from execution data. As a discipline
rooted in Computer Science, the focus of process mining has historically revolved around computational
aspects (e.g., formal modeling and algorithms), oftentimes neglecting aspects related to results communi-
cation and understandability. As process mining algorithms have become more mature and more capable
of handling unstructured settings, their application areas have broadened, for example, into healthcare,
education, and law. In these domains, however, new vital challenges are emerging in communicating the
results back to the end users, who are domain experts unfamiliar with process mining formalities. Lever-
aging the knowledge and experience acquired in visual analytics can help process mining define new
approaches to deliver process mining insights and actionable results to domain experts.
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